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Zoom Issue Fix

Unintentional level of zooming/out when
using touch pad due to smooth scrolling
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Background of the issue

Smooth scrolling will gradually stop the scrolling
when using a touch pad after the “scrolling” action
is stopped. This leads to an increased zoom in/out
level than the intended input.
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1. For Chrome and Edge

Open a new tab and type:

chrome://flags/#smooth-scrolling
or edge://flags/#smooth-scrolling
in the address bar and press Enter.

Click Relaunch/Restart on the bottom-right corner.

Chrome/Edge will restart and open any pages that were
previously open.

* See image on next page
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2. For Safari on Mac

To stop smooth scrolling behavior in Safari, you
must toggle an option in Safari’'s hidden Debug
menu.

You can do so through Terminal, but you’ll need to
give the Terminal app permission to access the
whole file system on your Mac.




* Click the Apple menu and select System Settings, then
select Privacy & Security in the sidebar and click Full Disk

Access on theright.

* Next, slide the switch next to Terminal to the ON position.

— If Terminal isn’t listed, click the + (Add) icon, navigate to
the Applications/Utilities folder on your Mac and double click

the Terminal app.

* |f asked, authenticate with Touch ID, your macOS password

or your Apple Watch.

[ NN ) < Full Disk Access
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Reveal Safari's hidden Debug menu

With access to Terminal, we can now turn on Safari’s hidden Debug menu.
Open Terminal from the Applications/Utilities folder, paste the following
command into the Terminal window and press Return or Enter to execute it:

defaults write com.apple.Safari IncludelnternalDebugMenu -bool true

With the Debug menu turned on in Safari, we can proceed to the final step.

XK ) 7 dujkan — -bash — 80x24

MacBook-Pro:~ dujkan$ defaults write com.apple.Safari IncludelnternalDebugMenu -
bool true

MacBook-Pro:~ dujkan$ [

www.engeo.com



Turn smooth scrolling off

Open Safari, click the Debug menu in the top left and
select WebKit Internal Features > EventHandler
driven smooth keyboard scrolling.

Doing so should remove the checkmark from the
option, deactivating smooth scrolling.

With smooth scrolling disabled, pressing an arrow key
on the keyboard will no longer scroll a page
continuously until you release the key. Instead, the
page will move one line at a time.

*See image on next page
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